SaaS Contract Lawyer Kristie
Prinz to Speak on “Best
Practices for Drafting SaaS
Contracts that Reduce the
Customer Sales Cycle & Avoid
Disputes”

Silicon Valley attorney Kristie Prinz will be speaking on
“Best Practices for Drafting SaaS Contracts that Reduce the
Customer Sales Cycle & Avoid Disputes” at a webinar hosted by
The Prinz Law Office on March 24, 2017 at 10 a.m. to 11:30
a.m. PST. To sign up for the event, please register at the
following

link: http://prinzlawstore.com/saas-customer-agreements/.

Service Level Agreements:
What 1s a Service Level
Agreement or “SLA” and When
Do You Need One?

If you are in the software industry, you probably have heard
of a “service level agreement” or “SLA” but do you really
understand what a service level agreement is or why you might
need one? The Silicon Valley Software Law Blog addresses this
issue in the following blogpost:
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ts-what-is-a-service-level-agreement-or-sla-and-when-do-you-
need-one/

Recent Class Actions Provide
Valuable Lesson on Why SaaS$
Contracts Should Be Drafted
to Fi1t A Company’s Business
Model

If your company is like most, you may be using a software
agreement that has nothing to do with your company’s business
practices or business model. Why is this a bad idea? Well,
several recent class action suits provide a recent example of
why this can be very problematic for a software company. The
Silicon Valley Software Law Blog addresses this issue in the
following blogpost:

http://www.siliconvalleysoftwarelaw.com/recent-software-class-
actions-provide-valuable-lesson-on-why-saas-contracts-should-
be-drafted-to-fit-companys-business-model/

Recent FTC Enforcement
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Actions Should Serve as a
Warning to Software Industry
Regarding Privacy Practices

If your company is like most and you have given little or no
thought to your company’s privacy policy while also collecting
data and looking for ways to monetize it, then you may want to
rethink how you are operating in light of recent enforcement
actions by the FTC in the user data space. The Silicon Valley
Software Law Blog addressed these developments in the
following blogpost:

http://www.siliconvalleysoftwarelaw.com/recent-ftc-enforcement
-actions-should-serve-as-warning-to-software-industry-about-
privacy-practices/
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