
Does  Your  Customer  Software
License  or  SaaS  Agreement
Leave Your Company Vulnerable
to  a  Dispute  Over
Implementation?
If your company is like most in the software space, your
product requires some sort of initial set-up and configuration
for customers that in an enterprise scenario can require a
significant investment of time and resources.  However, many
software contracts are silent regarding what is involved in
this initial phase of a business relationship, which results
in  many  disputes.   The  Silicon  Valley  Software  Law  Blog
discusses this issue in the following blogpost:

http://www.siliconvalleysoftwarelaw.com/does-your-customer-sof
tware-license-or-saas-agreement-leave-your-software-company-
vulnerable-to-a-legal-dispute-over-implementation/

Distinguishing  Between  the
Software License and the SaaS
Contract
The  Silicon  Valley  Software  Law  Blog  looked  at  what  the
differences are between the software license and the SaaS
contract models in a recent blog posting linked below:
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